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In order to make situations closer to real ones, only 
respondents who had a job were asked to express their 
condolences in this situation. Therefore, 37 of respondents 
did so.

The most frequently used responses were that of 
‘Expression of sympathy’ among them “accept my 
condolences” (              ) was the commonest.

34% of the responses comprised ‘Religious-oriented 
wishes’ which “may God bless him” (                         ) 
was the most frequently used expression. No significant 
difference was observed between the frequency of this 
semantic formula and the previous one which had the 
frequency of 37%.

Other responses were rare and no one expressed his 
concern in this situation.

Discussion
Comparison of the data showed that there are noticeable 
differences between the responses in these situations 
which are explained below.

‘Acknowledgement of the death’ is not frequently 
used in situation 3 and 4 which involved more social 
distance between interlocutors. This category consists of 
interjections like “oh, my God” or terms of address like 
“honey” or “dear” which are not used in more formal 
situations.

‘Expression of sympathy’ was the most frequently 
used sementic formula in all of four situations. “Accept 
my condolences” (             ) was the commonest response 
in all of these situations.

‘Offer of assistance’ was common in situation 1 and 
2 which interlocutors had a close relationship with each 
other and was rare in situation 3 and 4 with more social 
distance.

‘Future-oriented remarks’ were the second frequently 
used semantic formula in all of these situations. Among 
them religious-oriented ones were the commonest which 
is a unique characteristic of a religious culture.

‘Expression of concern’ was very rare. And, no 
respondent expressed his/her concern in situation 3 and 4 
with more social distance.

‘Seeking absolution from God’ was frequent in 
situation 1 and 4 but not in situation 2 and 3. This shows 
that further research should be done to confirm the 
relationship between social distance and the use of this 
semantic formula which is unique to religious cultures.

Asking related questions about the person passed 
away was more common in situations 1 and 2 with close 
relationship between interlocutors.

There was no significant difference between expressing 
religious-oriented sympathy and social distance.

Other categories which included rare answers had 
considerable frequency in situation 1 which involved the 
least social distance between interlocutors. ‘statement 
of lacking words’, ‘expression of surprise’, ‘related 

comments’ and ‘denial’ were mostly used in hearing a 
death of someone known.

In general, comparison of the four situations showed 
that ‘expression of sympathy’, ‘future-oriented remarks’ 
and ‘seeking absolution from God’ are the commonest 
semantic formulas used in situations involved more social 
distance between interlocutors.

The results of the present study could confirm Elwood 
(2004) who found that ‘future-oriented remarks’ were not 
used by Americans, but both Japanese students writing in 
English and Japanese students writing in Japanese used it 
frequently. This shows a difference between western and 
eastern cultures. As Elwood (2004) mentions, it is cruel 
to ask a mourner to think about future while Japanese 
courage the bereaved to be hopeful of future. Also, she 
found that Americans expressed their concern and offered 
assistance more than Japanese. As the present study 
showed, Iranians did not express their concern in situation 
3 and 4. Also, ‘offer of assistance’ was low too.

Conclusion
This study tried to investigate the speech act of condolence 
in Persian and to show the way native speakers of Persian 
express their condolences in situations with different 
degrees of social distance. 

The findings of present study showed that there are 
subtle differences in the way condolence is expressed in 
an eastern society compared to western ones. ‘Expression 
of sympathy’ was the most frequently used semantic 
formula in all of four situations. “Accept my condolences” 
(         ) was the commonest response in all of these 
situations. Also, Iranians did not express much concern 
for the bereaved person. However, it should be mentioned 
that the size of the sample was too small to make safe 
conclusions. Larger samples and different situations could 
lead to more valid results.

Comparative studies need to be carried out to 
investigate different variables which might affect the 
production of this speech act such as age, sex… which is 
an important factor to show cross-cultural differences, but 
is neglected. 
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Appendix A

Dear respondent
In each question, you are encountered with a person who has lost someone. Please write what you would say in every 
situation.

1. You visit one of your female classmates whom you have not seen for a few days on the campus. You ask about the 
reason of her absence and she says that her grandmother passed away. You say:

2. Your close friend has not attended the class today. You call her after the class and find out that his father has 
suddenly passed away. You say:

 3. Your next-door neighbor has lost his young son. In order to offer condolences to their daughter who is a student 
your age, you say:

Please read this situation if you have a job. 

4. One of your female colleagues who is a student your age has lost his grand father. In order to express condolences 
you say:

Appendix B

Dear respondent
In each question, you are encountered with a person who has lost someone. Please write what you would say in every 
situation.

1. You visit one of your male classmates who have not seen for a few days on the campus. You ask about the reason 
of his absence and he says that his grandmother passed away. You say:

2. Your close friend has not attended the class today. You call him after the class and find out that his father has 
suddenly passed away. You say:

 3. Your next-door neighbor has lost his young daughter. In order to offer condolences to his son who is a student 
your age, you say:

Please read this situation if you have a job. 

4. One of your male colleagues who is a student your age has lost his grandfather. In order to express condolences 
you say:
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